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Craig Bald, ITU AbsorbTech’s New President and CEO
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Craig Bald, the new president and CEO of ITU AbsorbTech, holds a degree in Accounting from the University of Wisconsin-Madison and is a Certified Public Accountant. 
With nearly 30 years of professional experience, Craig’s career has spanned diverse industries, including manufacturing, distribution, importing, service, and real estate. Early career experiences included public accounting and working with a lending institution to help struggling companies regain stability. His hands-on approach uses accounting as a foundation for driving strategic growth and operational success.Craig Bald, ITU AbsorbTech's 
new president and CEO

Journey at ITU AbsorbTech
As the company’s former chief financial officer, Craig has been involved in all aspects of ITU AbsorbTech's operations and has used his financial expertise to guide the company’s growth. 
Joining ITU AbsorbTech 14 years ago, Craig was drawn to the company's role in supporting manufacturers and businesses that produce tangible goods. ITU AbsorbTech’s service programs provide a crucial input that helps maintain cleanliness and safety in those facilities. 

Having grown up in a blue-collar family, Craig resonates with ITU AbsorbTech's hands-on, work-hard mentality. Half of the business focuses on servicing customers through Genuine Service Excellence, while the other half involves laundering products in plant facilities through Certified Production Excellence—both of which align with that same work ethic.
Vision and Priorities
In his first year as President and CEO, Craig will prioritize a smooth leadership transition, committed to preserving the family legacy and strong culture that have shaped the company’s success. He plans to visit all locations to observe operations firsthand, collaborate with employees across all areas of the business, and foster open communication.
Craig’s strategic focus includes strengthening internal processes and infrastructure to support sustainable growth, highlighted by plans for a sixth processing plant. A champion of efficiency and innovation, he aims to equip teams with tools that enhance productivity and streamline work, believing that empowered employees are the cornerstone of a thriving organization.
With a foundation of strong momentum and high-performing Business Development and Service & Sales Teams, the company is well positioned for continued expansion. Looking ahead, Craig is excited to work closely with the team, drive growth, and build on the company’s remarkable achievements.
As the first non-family member to lead ITU AbsorbTech, Craig is dedicated to honoring its rich history while steering the company toward a dynamic future of sustainable growth, operational excellence, and long-term success.
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Cleaner, safer solutions for industry
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